
Airport Workers are Winning Living Wages and Union 
Rights 
 

For too long, major airlines have boosted profits by decimating jobs, slashing wages, and taking our tax dollars. 
That’s why airport workers are coming together across the country to call on airlines to support good union jobs. 
And we’re winning. 

 
Since our movement began, nearly 126,000 airport workers have won raises and other improvements. 
 

● In 2019 
o Passenger Service Assistants at Portland International Airport won $15 an hour after sharing their 

stories of struggling to pay rent and buy food and pushing the Port of Portland to improve jobs. 
o More than 6,000 baggage handlers, catering workers, cabin cleaners, wheelchair attendants and 

others won a $15 an hour minimum wage at Denver International Airport in an ordinance that 
was passed unanimously by City Council. 

● In 2018 
o Airport workers in 32BJ SEIU made history when the Port Authority of New York and New Jersey 

voted unanimously to raise wages to $19 an hour by 2023—the highest minimum wage in the 
country—for 40,000 airport service workers at JFK, LaGuardia, and Newark airports.  

o Thousands of airport workers in SEIU-USWW at  SFO won a minimum wage of $17 an hour. 
o More than 2,000 workers at O’Hare and Midway in Chicago won their union with SEIU Local 1. 
o More than 1,500 airport workers in Philadelphia voted unanimously to ratify their first-ever union 

contract. Workers won paid time off, job protections, and a minimum wage of $13.60 an 
hour—more than double what airport workers made before they began organizing with 32BJ 
SEIU.  

● In 2017 
o The Los Angeles City Council voted unanimously to raise wages for 10,000  LAX workers to a 
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minimum of $17/hour by July, 2021 and to require fully-paid emergency response training.  
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o Nearly 8,000 people at Chicago’s O’Hare and Midway airports, won a raise to $13.80, the right to 
join a union, and emergency training in an ordinance unanimously passed by Chicago City Council.  

o Roughly 5,000 airport workers at Reagan and Dulles airports won a living wage policy that raises 
wages to a minimum of $12.75/hour by 2019—a raise of more than $4/hour for some workers. 

o Approximately 1,500 workers at Boston’s Logan International Airport won an increase in the 
minimum wage to $13/hour beginning in January 2018. The minimum had already increased to 
$12 the year before. (The Massachusetts minimum wage is $11). 

● In 2016 
o Miami-Dade County increased its living wage for county contractors in 2016. Current rates are 

$13.23 for workers with healthcare and $16.40/hr for those without, affecting approximately 
9,000 airport workers  and 11,000  other service workers. 
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● In 2015 
o 4,700 workers at Seattle-Tacoma International Airport won a raise to $15.24 when the 

Washington Supreme Court ruled that the City of Sea-Tac’s 2013 minimum wage ordinance 

1 SEIU analysis of airport badge information. 
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https://westsidetoday.com/2017/12/11/city-of-los-angeles-amends-airport-living-wage-ordinance-thousands-of-airport-workers-to-
see-wage-increase/ 
3 SEIU analysis of airport badge data 
4 SEIU data. 

https://www.nytimes.com/2018/09/27/nyregion/airport-workers-minimum-wage-nyc.html
https://www.bna.com/san-francisco-contractors-n73014482819/
https://www.bna.com/san-francisco-contractors-n73014482819/
http://www.aviationpros.com/press_release/12386156/10000-workers-at-lax-win-17-per-hour-fully-paid-emergency-response-training
http://www.aviationpros.com/press_release/12386156/10000-workers-at-lax-win-17-per-hour-fully-paid-emergency-response-training
http://www.aviationpros.com/press_release/12386156/10000-workers-at-lax-win-17-per-hour-fully-paid-emergency-response-training
http://chicago.suntimes.com/news/airport-living-wage-of-13-45-an-hour-ready-for-take-off/
http://wtop.com/local/2017/04/airport-workers-reagan-dulles-getting-pay-bump/
http://www.miamidade.gov/govaction/legistarfiles/Matters/Y2016/160716.pdf
https://www.miamidade.gov/smallbusiness/library/reports/2018-2019-living-notice.pdf


applied to the airport.  (In 2013, airport workers drove and won a ballot initiative in the city of 
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Sea-Tac for $15/hr. )  
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o 2,300  Ft. Lauderdale airport workers won a living wage ordinance that sets wages at $12.03 with 
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health benefits, $13.59 without. 

o More than 2,000 workers at the Minneapolis–St. Paul International Airport won a raise after 
urging the Airport Commission to raise the minimum wage to $10/hr.  8

o More than 2,000 Portland Airport workers won greater job security and other benefits through a 
new policy issued by the airport.  
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● In 2014 
o More than 41,000  workers at JFK, Newark International, and LaGuardia airports won a minimum 
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of $10.10/hr with paid time off through a policy passed by the Port Authority. 
o Philadelphia voters passed a ballot referendum extending the City’s living wage law to cover 

subcontractors at the Philadelphia International Airport.  More than 15,000  workers won $12/ 
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hour with an annual cost of living indexing. 
● In 2008, San Jose City Council approved a living wage, worker retention policy, and other protections 

which cover about 750  workers at the airport.  The current rates under the ordinance are $15.36/hr for 
13 14

workers with health insurance and $16.61 without.  
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● Beginning in 1999 and 2000, San Francisco Airport implemented raises for 9,700 SFO workers to $10/hr 
with health insurance or $11.25 without.  
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30,000 airport workers have won a union with SEIU. 

 
● In 1999 and 2000, janitors and security officers at LAX and SFO were the first airport workers to organize 

in SEIU.  Since then, security officers, janitors, baggage handlers, wheelchair attendants, skycaps, cabin 
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cleaners, food service workers, and terminal cleaners have united in SEIU at more than 37 airports across 
the country. 

● Momentum has grown recently as more than 11,000 airport workers joined SEIU since 2016, including: 
o 8,000 workers at JFK, LaGuardia, and Newark airport, who won their first contract in December 

2016.  
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o 1,400 airport workers in Philadelphia, who gained the support of their Mayor, Governor, the 
majority of City Council, and American Airlines in 2017. They began bargaining their first contract 
last year.  
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o Nearly 1,300 airport workers at Dulles and National airports in D.C., who won their union in 2016 
and 2017. 

o 750 more workers won their union at LAX in 2016, joining 3,000 existing SEIU members. 
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● Large groups of workers have joined SEIU at many other airports, including: 
o San Francisco: nearly 2,700  
o Denver: more than 1,100  
o Seattle-Tacoma: more than 1,100 
o Minneapolis-St. Paul: nearly 1,000  
o Chicago: more than 2,000 

http://www.seiu.org/2016/10/sea-tac-airport-workers-win-recognition-of-their-union

